
JBSA	
  Lackland	
  	
  EFMP	
  Quick	
  Resource	
  Listing	
  

(This	
  listing	
  is	
  not	
  intended	
  to	
  be	
  all-­‐inclusive,	
  for	
  additional	
  information,	
  please	
  contact	
  the	
  EFMP-­‐FS	
  Coordinator)	
  

EFMP-­‐FS	
  (Family	
  Support)	
  Coordinator	
  (Bldg	
  1249)………….……............................(210)	
  671-­‐3722	
  /	
  DSN	
  473-­‐3722	
  
EFMP-­‐FS	
  Coordinator	
  connects	
  Airmen	
  and	
  family	
  members	
  with	
  support	
  services	
  for	
  special	
  needs,	
  advocacy	
  assistance	
  and	
  helps	
  
provide	
  a	
  continuum	
  of	
  care	
  to	
  facilitate	
  a	
  seamless	
  transition	
  from	
  installation	
  to	
  installation.	
  

	
  
EFMP-­‐M	
  (Medical)	
  (WHMC	
  rm	
  1E50)...............(210)	
  292-­‐5864/4721/2775………………..DSN	
  554-­‐5864/4721/2775	
  
EFMP-­‐M	
  enrolls	
  and	
  registers	
  family	
  members	
  in	
  the	
  active	
  database.	
  Train/outreach	
  to	
  support	
  EFMP	
  requirements	
  within	
  Medical	
  
Treatment	
  Facility.	
  Screens	
  	
  family	
  members	
  for	
  PCS	
  travel,	
  checking	
  for	
  service	
  availability	
  at	
  projected	
  location.	
  
	
  

EFMP-­‐A	
  (Assignments)	
  (Bldg	
  5616)……………………………………………………………………(210)	
  671-­‐9155	
  /	
  DSN	
  473-­‐9155	
  
EFMP-­‐A	
  provides	
  information/assistance	
  on	
  the	
  EFMP	
  assignment	
  process	
  and	
  other	
  assignment	
  actions.	
  

	
  
******************************************************************************************	
  
School	
  Liaison	
  Officer	
  (SLO)	
  (Bldg	
  1249)………………………………………………………..…..(210)	
  671-­‐3722	
  /	
  DSN	
  473-­‐3722	
  
SLO	
  connects	
  families,	
  schools,	
  and	
  the	
  military	
  community	
  to	
  facilitate	
  the	
  educational	
  transition	
  and	
  academic	
  experiences	
  of	
  
children	
  and	
  youth.	
  	
  	
  
	
  

******************************************************************************************	
  
Airman	
  &	
  Family	
  Readiness	
  (A&FR)	
  (Bldg	
  1249)………..1-­‐800-­‐621-­‐3725…….………(210)	
  671-­‐3722	
  /	
  DSN	
  473-­‐3722	
  
A&FR	
  is	
  the	
  focal	
  point	
  for:	
  personal	
  and	
  family	
  readiness	
  and	
  deployment	
  planning/support,	
  transition	
  assistance,	
  employment	
  
assistance,	
  volunteer	
  resource	
  services,	
  personal	
  financial	
  management	
  skills	
  development	
  and	
  provision	
  of	
  consumer	
  information,	
  
Air	
  Force	
  Aid	
  Society	
  assistance,	
  personal	
  and	
  family	
  life	
  skills	
  development,	
  dependent	
  education	
  information	
  and	
  issues	
  assistance,	
  
information	
  and	
  referral	
  services	
  on	
  a	
  variety	
  of	
  family	
  support-­‐related	
  areas,	
  Air	
  Force	
  Wounded	
  Warrior	
  (AFW2)	
  support	
  services,	
  
relocation	
  assistance,	
  and	
  support	
  to	
  the	
  community	
  during	
  disaster/crisis/evacuation	
  situations	
  via	
  the	
  Emergency	
  Family	
  
Assistance	
  Control	
  Center	
  (E-­‐FACC).	
  	
  	
  

	
  
******************************************************************************************	
  
TRICARE	
  South	
  Region	
  (Humana)…………………….1-­‐800-­‐444-­‐5445………………………..……www.humana-­‐military.com	
  

TRICARE	
  Extended	
  Care	
  Health	
  Option	
  (ECHO)…………………1-­‐800-­‐444-­‐5445…………….www.humana-­‐military.com	
  
TRICARE	
  ECHO	
  provides	
  financial	
  assistance	
  only	
  for	
  active	
  duty	
  family	
  members	
  with	
  specific	
  qualifying	
  mental	
  or	
  physical	
  

conditions.	
  	
  Eligible	
  beneficiaries	
  must	
  be	
  enrolled	
  in	
  EFMP.	
  	
  To	
  learn	
  more	
  call	
  TRICARE	
  ECHO	
  or	
  visit…………………www.tricare.mil	
  
	
  

TRICARE	
  Service	
  Center	
  within	
  Wilford	
  Hall	
  Medical	
  Center…………….……………………………………………….Room	
  1E50	
  	
  

TRICARE	
  Dental	
  Program………………………………1-­‐800-­‐866-­‐8499……………………..	
  www.TRICAREdentalprogram.com	
  

TRICARE	
  Retiree	
  Dental	
  Program……………………….1-­‐888-­‐838-­‐8737….…………………………………………….www.trdp.org	
  

Medicaid………………………..…………………………(210)	
  431-­‐8700……………………………………………...www.hhsc.state.tx.us	
  

******************************************************************************************	
  
	
  

ON	
  &	
  OFF	
  BASE	
  COMMUNITY	
  RESOURCES	
  	
  

Social	
  Security	
  Office………………………………………………………………………………………………………………….1-­‐800-­‐772-­‐1213	
  

W.I.C…………………………………………………………………………………………………………………………………………..(210)	
  704-­‐4180	
  

C.A.M.P.	
  (Children’s	
  Association	
  for	
  Maximum	
  Potential)……………….(210)	
  671-­‐5411………….www.campcamp.org	
  
C.A.M.P.	
  offers	
  Summer	
  &	
  Respite	
  Weekend	
  Camps,	
  Parents	
  Night	
  Out	
  (PNO),	
  Teen	
  &	
  Adult	
  Day	
  Adventure	
  (TADA)	
  
	
  



Pediatric	
  Therapy	
  Associates	
  (PTA).......……………………………………………………………………………………...(210)	
  646-­‐8008	
  
PTA	
  offers	
  Speech	
  Therapy	
  (ST),	
  Physical	
  Therapy	
  (PT),	
  &	
  Occupational	
  Therapy	
  (OT)	
  on	
  Lackland	
  AFB,	
  Texas.	
  
	
  

Behavior	
  Keys…………………………………….(210)-­‐771-­‐3166…………………………….…………………..www.behaviorkeys.com	
  
Behavior	
  Keys	
  provides	
  Applied	
  Behavior	
  Analysis	
  (ABA)	
  Therapy,	
  Behavioral	
  Consultations,	
  Parent	
  Training,	
  Home	
  &	
  School	
  
Interventions	
  &	
  Vocational	
  &	
  Functional	
  Life	
  Skills	
  Training	
  on	
  Lackland	
  AFB,	
  Texas.	
  
	
  

MAXIM	
  Healthcare	
  Services……………………………….(210)	
  341-­‐3800………………….……….www.maximhealthcare.com	
  
Maxim	
  provides	
  in-­‐home	
  ABA	
  services,	
  Behavioral	
  Assessment	
  Plans,	
  individualized	
  programs	
  to	
  address	
  specific	
  needs,	
  ongoing	
  
training	
  &	
  support	
  for	
  parents/caregivers	
  and	
  collaboration	
  with	
  child’s	
  educational	
  team.	
  
	
  

Any	
  Baby	
  Can…………………………………………...(210)227-­‐0170…………………………………..……….www.anybabycansa.org	
  
Any	
  Baby	
  Can	
  provides	
  direction	
  and	
  guidance	
  to	
  families	
  of	
  children	
  with	
  special	
  needs.	
  	
  Services	
  include:	
  	
  Case	
  management,	
  
Parent	
  Support	
  Groups	
  &	
  Parent	
  Education.	
  
	
  

The	
  Arc	
  of	
  San	
  Antonio…………………..NW	
  (210)682-­‐4200	
  /	
  	
  NE	
  (210)490-­‐4300……………………….…..www.arc-­‐sa.org	
  
The	
  Arc	
  of	
  SA	
  is	
  a	
  place	
  where	
  people	
  with	
  intellectual	
  and	
  other	
  developmental	
  disabilities	
  can	
  be	
  a	
  part	
  of	
  their	
  community.	
  	
  Helps	
  
parents	
  of	
  children	
  with	
  disabilities	
  connect	
  to	
  funding	
  resources	
  and	
  community	
  programs.	
  
	
  

******************************************************************************************	
  
	
  

WEBSITE	
  RESOURCES	
  
	
  
Military	
  One	
  Source……………………………………………………………………………………………….www.militaryonesource.com	
  
Click	
  the	
  “Find	
  Information”	
  tab,	
  then	
  choose	
  special	
  needs	
  under	
  the	
  “Health	
  and	
  Relationships”	
  category;	
  there	
  you	
  will	
  find	
  
resources,	
  articles	
  and	
  other	
  information.	
  	
  To	
  speak	
  with	
  a	
  Consultant	
  who	
  will	
  assess	
  family	
  needs	
  and	
  answer	
  questions,	
  please	
  call	
  
(800)	
  342-­‐9647.	
  
	
  

Military	
  Homefront……………………………………………………….………………………………...www.militaryhomefront.dod.mil	
  
The	
  Department	
  of	
  Defense	
  website	
  has	
  information	
  to	
  support	
  families	
  managing	
  a	
  military	
  career	
  and	
  those	
  who	
  are	
  special	
  needs	
  
families.	
  	
  Select	
  “Troops	
  &	
  Families”	
  on	
  the	
  top	
  and	
  then	
  “Special	
  Needs/EFMP”	
  on	
  the	
  left.	
  
	
  

United	
  Way	
  of	
  San	
  Antonio………………………………………………………………………………………..…www.unitedwaysatx.org	
  
	
  
STOMP	
  (Specialized	
  Training	
  of	
  Military	
  Parents)……………….(800)	
  5-­‐PARENT………………….www.stompproject.org	
  
A	
  federally	
  funded	
  Parent	
  Training	
  &	
  Information	
  (PTI)	
  Center	
  established	
  to	
  assist	
  military	
  families	
  who	
  have	
  children	
  with	
  special	
  
education	
  or	
  health	
  needs.	
  	
  
	
  

Wrights	
  Law…………………………………………………………………………………………............................www.WrightsLaw.com	
  
Wrights	
  law	
  purpose	
  is	
  to	
  educate	
  and	
  inform	
  members	
  and	
  keep	
  them	
  abreast	
  of	
  the	
  latest	
  news	
  and	
  issues	
  in	
  the	
  world	
  of	
  Special	
  
Education.	
  	
  Contains	
  excellent	
  books	
  and	
  resources	
  to	
  help	
  navigate	
  the	
  Special	
  Ed	
  process.	
  	
  
	
  

National	
  Information	
  Center	
  for	
  Children	
  &	
  Youth	
  w/Disabilities………………………………………………www.nichcy.org	
  
NICHCY	
  is	
  a	
  national	
  information	
  center	
  that	
  provides	
  information	
  on	
  disabilities	
  and	
  disability	
  related	
  issues,	
  focusing	
  on	
  children	
  
and	
  youth,	
  birth	
  to	
  age	
  22.	
  
	
  

*2-­‐1-­‐1	
  Texas……………………………………………………………………………………………………………………………………………..*2-­‐1-­‐1	
  
2-­‐1-­‐1	
  Texas	
  is	
  a	
  program	
  of	
  the	
  Texas	
  Health	
  and	
  Human	
  Services	
  Commission.	
  It	
  is	
  a	
  free,	
  easy	
  to	
  use	
  phone	
  number	
  staffed	
  by	
  
professionals.	
  	
  2-­‐1-­‐1	
  is	
  connected	
  to	
  nearly	
  every	
  service	
  in	
  the	
  state	
  including	
  government	
  agencies,	
  food	
  pantries,	
  career	
  services,	
  
after-­‐school	
  programs,	
  counseling	
  services	
  and	
  many	
  other	
  state	
  and	
  local	
  resources.	
  	
  Any	
  person	
  in	
  Texas	
  seeking	
  information	
  or	
  
assistance	
  in	
  finding	
  where	
  to	
  get	
  help	
  may	
  use	
  2-­‐1-­‐1.	
  
	
  
NOTE:	
  	
  The	
  EFMP-­‐FS	
  Coordinator	
  is	
  here	
  to	
  assist	
  families	
  in	
  finding	
  a	
  variety	
  of	
  resource	
  options	
  on	
  Lackland	
  AFB	
  Joint	
  Base	
  San	
  
Antonio	
  and	
  in	
  the	
  local	
  community.	
  	
  Lackland	
  AFB	
  JBSA	
  does	
  not	
  give	
  official	
  endorsement	
  to	
  programs,	
  organizations,	
  or	
  service	
  
providers.	
  


